FYI to anyone wanting to ship/receive a bike via UPS:

I am currently in a claims dispute over damaged sustained to a 2005 Tarmac Comp that was shipped via UPS.  From what I can tell from the pictures and description that the receiver has sent so far, the frame is still good, but the wheels, rear derailleur, and the handlebars are all bent and need to be replaced.  The small parts bag that included the seatpost and clamp, front skewer, stem, and front brake, is missing.  It never made it to its destination.  The parcel was insured for the sale of the bike and shipped using a standard bike box and packaging.

The box has multiple puncture holes in it.  One set looks as though a forklift pierced the box.  They claim that they were formed by the bike, from the inside out.
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UPS and their claims representative, Crawford and Company, say that I have no claim and no right to an insurance settlement because the packaging did not meet their guidelines.

Check out their guidelines, (http://www.ups.com/content/us/en/resources/prepare/guidelines/prepare_package1.html) particularly Part 2:

	Step 2. Provide Internal Protection


	It´s important that you cushion the contents of your package properly.

Please be sure that you wrap each item separately. Fragile articles need both suitable separation from each other and clearance from the corners and sides of the box.

Each item should be surrounded by at least two inches (five cm) of cushioning and be placed at least two inches (five cm) away from the walls of the box. This will protect your items from product-against-product damage and shield them from the shock and vibration that can be conducted from the exterior of the box to its contents in transit.

Please use proper cushioning material, combined with a strong outer container, to protect your shipment fully. Make sure you use enough cushioning material to ensure that the contents do not move when you shake the container.

A bike would have to be shipped in multiple boxes or a bigger box (that weighs more and cost more because of packing materials) just to make it to the IBD or end user.  In my case, UPS and Crawford are claiming zero responsibility because failure to meet their packaging guidelines.

So if you are getting ready to ship or receive a bike using UPS and it is damaged, beware.  Buying their insurance does you no good and they will just stand behind their “packaging guidelines” for protection.

Michael Feske

Bloomington, IN  
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